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DIRECT
Excellence in Medical Software and Services CO NTR O L

Features and Functions

Detailed here is a summary of Direct CONTROL features and functions to provide an overview of the
application for your consideration. As Direct CONTROL accommodates the needs of ALL Medical
Disciplines in Australia and New Zealand, it is difficult to summarise all the benefits of using the
programme. Know that users of Direct CONTROL have transformed their everyday workflow from
patient bookings to financial reporting to being fluent, transparent and satisfying.

e There is a complete Online Support Knowledge Base on not just how the software functions
but on understanding of the many 'billing rules' per medical discipline

e Direct CONTROL is about informing users of their options and the various billing rules to
eliminate errors and rejections

e A number of the Direct CONTROL clients choose to 'opt in' on our ESCROW Agreement giving
them access to the 'source code' should ever an unforseen event occur.

Terminology

Client Patient

DRG Diagnostic Related Grouping

Entity Provider, Doctor, Hospital, Theatre, Clinic
HCP Hospital Casemix Protocol

HL7 Health Language 7

ICD International Statistical Classification of Diseases and Related Health
IFC Informed Financial Consent

IHC In Hospital Claiming

In Hospital In Patient

In Room Out Patient

IR Interpreter Required

LIS Laboratory Information System

OEC Online Eligibility Check

OIS Oncology Information System

OOoP Out-Of-Pocket / GAP

PAS Patient Administration System

PKI Public Key Infrastructure

RIS Radiology Information System

SMD Secure Message Delivery

VAED Victorian Admitted Episodes Dataset
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SQL.Net for Interoperability and Scalability

e Suitable for the single provider through to the largest of enterprises
e Offering both desktop access with the Direct CONTROL application

DIRECT
Excellence in Medical Software and Services C O N TRO L

By usify thjs program you accept the
Termis and Conditions. Click tg view.

»
Username: ,gh

Password:
Current Vérsion: 7.10.1.1 (2015,9.25) ©

Fees Last Updated: 12/08/2015 7:39:36 AM o

g Remember Me

@ Copril 2013 CONECT DR8Py L ,
ABN- 98 121700 605 \ : -

Support: 130055 75 50 0.

e and web browser access with Direct CONNECT

) con | B Tasks | Flsair B c x|+ - o x

= y O 8 mio dirgchoonts g

Today or 07/03/2016 **

Monday 07 March 2016

10:35 AM - 12:05 PM Invoiced

Mr Gerry Hughes
Date of Birth: 15/06/1980
Dl R ECT Appointment Type: Insured

Bilateral Total Hip Replacement ( Mem Numbers: 17610,21216.23111,22031 )

01:00 PM - 02:00 PM Invoiced

Ms Mavis Peron
Date of Birth: 141071981
Appointment Type: Insured

Advanced Sling [ em Numbers: 17610,20860,23083 )

03:05 PM - 04:00 PM Invoiced

Miss Ally Avery
Drate of Birth: 16/05/1981
Appointment Type: Insured

Tuesday 08 March 2016

09:05 AM - 10:15 AM IFC Issued

Mr Richard Snooze
Date of Birth: 14/05/1981
Appointment Type: Insured

e Synchronise with Outlook
e Customisable Dashboards
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The CONTROL Centre

Appointment Details for: Entity: [P v ‘Shaw Ackiions! Inveice Options: |

Dote.: 24 Ortober 2015 Locatons [0 5
Rt [@ ol
wr ® Lt O Commiar O Semch Cert O sty Dot Famge: 15002015
Bt st | (1] Son Compiend Sseiniment | S By Cresid O
Drag a colum ‘
s et erane ey oos Commerts st oces [satss Mok, vetwaato, e [Ee——
Mo i wee ¥ Contins 7 conses T ot 7 comaing ¥ Cortang T M. 7 Contains ¥ Comsins 7 Cortsns: ¥ Containg ¥ Cotn. ¥ Corins
rrrrr 1212345 FR— WA Genartes oy MOSAG Invoices $3013 SUGED.. senarign: e 13,8 21NN i o

DIRECT
CONTROL

291 BUPA Australia

o View all detail in one screen. Group, Filter and Sort by

0O OO0 0O OO0 O 0O OO O0O OO OO0

Patient Details
Location
Entity
Referral
Insurance details
Verified — Verify the entire list at the one time for Medicare, DVA and Health Fund
OEC Done
Date created
Date Updated
By whom
Total owing
Out-Of-Pocket
Medicare Claim Status
= Patient Claim Sent
=  Transmitted
= Paid
Appointment Type
Appointment Status triggered by events
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MNomal

Edit Appointment Status:

Cancelled

Confimed

Deescription: | Nomal

Mo Show

Calor: | Wl Elack

Invoice Held

lcon:

Amived

Completed

SMS Sert

Invoiced

“Click To Change

Receipted

IFC Issued

Prepayment Received

Triggered by action:

Schedile

FullyReceipted
PartiallyReceipted
InvoiceHeld

SMS
DoMetChange
Cancelled

PrepaymentReceived

Security and Audit

Transaction Type: [Invoices v

Entity: []

FromDate 11022016 =

[ Search | Transacsons Dispiayes 52

DIRECT
CONTROL

DC records the authorised user of the computer per Transaction for Audit
Complete Audit Trail per line item
Password CONTROL offers various Levels of Access

Transaction 10 | Cheave No ToOme NM32006 - Transactions Per Day: 000
(7] Show Transactions Flagged for Expeet
Drag o column here to group by this column
D Transaction D Ensty : Invciced  Receipt  WiiteOf  Prepoyment Refund  Outstanding Type  Cliestame Converted To lnveice Rate DeletedDate  *
Eq. ¥ Equals 7 Coctains 7 Equls: V Equels: ¥ Equols: V Equals: V Equels: ¥ Equsls: ¥ Conlai ¥ Contains: 7 Equals 7 Cootains: 7 Equals v
D able Ansesthetst $164 00 $0.00 $0.00 S16400 Invesce Caners, Laurena 0 Private
Dr Arusble Ansesthetst $79%6.20 $000 $0.00 nvoece Rousel, Sharon 0 insured
Dr Amizble Anvesth $811.00 $0. $0.00 invoice 0 Private
Dr Amisble Ansesthesst | $36200| 000 0 Insured
Dr Amiable Ansesthesst 5262800 5000 0 Private
D Amiable Ansest $65300 5000 0 T
Dr Armiable Ansesthesist $506.60 5000 SS0660 Inveice  Klingender, Jodie 0 Insuced
Dr Armusble Ansesthetst 47845 $0.00 $0.00 $47845 Invosce Lee, Perny 0 Insured
Dr Amusble Andesthetist $799.95 $000 $000 $799.95 Invoice Smith, Damsan 0 Iinsured
. Invoice Details{Line hems) Showing Audit Information for Invoice: 153 =
User Action Updat.. Imnvoice.. Invoice.. Transa.. Clientid Isinsur... Insurerid Benefit.. :‘ User Action  Invoice.. DetaillD ItemiD Quantity Descri.. AMAFee Doctor.. Benefit.. i ]
gmmea 207 183 1 w O 2 ‘ N E]Imﬂ‘.m 183 62 M 1 Anaest.. 1S800.. 15800.. 672000
OI’!‘G Updat.. 28/07/, 153 1 330 D 2™m ﬂ: Inserted 153 633 748 1 Epidural 63200.. 63200.. 29450,
Direct.. Updat.. 28/07/.. 153 1 330 D 2 Updat... 153 632 kel 1 Anaest.. 15800.. 672000 67.2000
Direct.. Updat. 28/07/.. 153 1 330 D 2 Updat... 153 633 748 1 Epidural 63200.. 23450.. 29450,
Direct. Updat. 28/07/.. 153 1 330 O 2 Insected 153 634 S141 1 Client. 00000 42800.. 00000
Direct.. Deleted 281 153 1 m O 2 Upd. 153 634 S141 1 Cliet.. 00000 40000.. 00000
Direct.. Updat 28/07/.. 153 1 m O 2 Deleted 153 634 S141 1 Cllent.. 00000 40000.. 00000
Direct.. Updat.. 28/07/.. 153 1 330 D 2 Updat... 153 632 4 1 Anaest.. 15800.. 672000 672000
Direct.. Updat.. 28/07/. 153 1 330 D 2 i Upaat. 153 633 748 1 Epidural  63200.. 29430.. 294.50, S
< - » 2| »
Receipt Details Recept Allocatons ~
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Support and Education

DIRECT
CONTROL

¢ Informative instructions in the software if required. Here are just a few examples ...

Warning: Bulk Billing rate unavailable. It appears you have a Medicare
number entered WITHOUT a valid expiry date, Please check the expiry
date in Client Insurance tab to allow Bulk Billing

& The Service Date is two years prior to the Transaction Date, pleasefill in
LIL a Late Lodgement Form

& Total QOP greater than fund allows ($300.00), Rate reverting to Private,
LQ Benefit reverting to schedule

Total Qut of Pocket is set greater than allowed by Fund, Do you want
this invoice to reset to schedule when this happens?
(Recommended: Yes ; Click 'No' to allow gap greater than allowed)

WARMING: 5electing 'No' will possibly mean you are INELIGIBLE to
claim from the fund at their benefit level, If selecting 'No' please verify
with the fund that you are elibile for the money you are claiming from
them

Yes | | Mo
I —
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e Relevant information on view
o Client Insurance contact details on top of Client Record

o o T ey
Gender:[Male v First Name Alas: lestNemeAliss| | Is A Company: [] o
Suppo
Date OF Birth|  15/06/1380 hge: 35 —

Cotac i ons Prere Descipion S5 OKC Address Type: Postal FostOK: [
Preferred Phone: |0411 223 445 I | Address1: [11112 Beautful Flace |
Alternate Phone1: | I |0 Address2 | J
Alternate Phone2: | i (=i State: [VIC v| Suburb: [BENDIGO v]

Email: |cainables@yahoo.com Email OK: []  FostCode: [3550 v| Country: [Australa v]

|Genera|‘c0ntads Insurance  Appointments Referrals  Transactions Communications  Admissions

Category: | v Client ID: 341 Unlock Next

Client Group: | v Rlenwmper: [ | b+
Occupation: | v] ppichrne [ | 6 +
Employer: ‘ vl Private MRM: l:l 6 ==

—— 3

Comments:

| Notes | ‘ Alerts ‘
Ata glance ...
Drivers Li : Delete
nversLcence: | | Wedicare Mo:  1212-12129-1 Expires:
¢ Australi
Ty ‘ i vl Health Fund: BUPA Australia Fund Group: BUPA
Undo
Language: [EnGUsH v R Afc Balance: -$420.15 e
Current Referral: Q0P Balance: $0.00
Indigenous Status: ‘Nonr\nd\genous vl e T
J Print
Marital Status: | Marred ~] 4149452¢ -
Commencing 24/10/2015 ending 23/10/2016
Religion: ‘Und\sdosed v |
Save
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o Maedicare Australia Online details

=  Number to call
Claim Number

Option to Notate

ess 1800 700 199 | Pros

Entiy: [ =] Locstion: | =l Povidert
Tope: | = Bereiit | | status [incomplete =l
From:  05/03/2016 A Ta  12/03/2016 -

I Show &l

I Double Click on a claim to view its details, right click to retransmit

| Claims Summary | Process Claims  Claims To Resubimit  Patient Claims Stared for Transmissian  Patient Claims Sent

Drag a column here to aroup by this column,

Date Creted ClaimiD  Claim Type Provider | Doctar Name Claimed  Paid Date Paid  Status
Equalsi T Contl. T Contains: T cont.. T Contains: T Edu. T Equa. T Equals T Contains:
030372018 #1475 In Hospital Claim 1017310F 384100 $0.00 Transmitted
03/03/2016 #0476 In Hospital Claim 1017210F $641.00 $0.00 Transmitted
03/03/2016 #0477 In Hospital Claim 1017210F $2,750.00 $0.00 Transmitted

+ |1 0457576)  Dr: $1747.60 $0.00 Transmitted

dd Comment

1040372 7106868 Drt §22435 $0.00 Transmitted
Inspect Claim Detai

1140372 06461094 Dr | $2,887.00 $0.00 Transmitted
Manually Complete
Re Transmi:

e  Multiple windows for multi-tasking

You are in Direct CONTROL Version: 2016.3.7 {7.126.1) Logged i a5 DirectControlSupport with Administrator access. Press [F9) to switch user

Claim Detail to include what was transmitted

IRECT
CONTROL

The CONTROL Centre < 341,03 ¥C
il iimet 5 a5 e St e ke 1y . -
> Took: rol_7d! :
= [~ =] kD rRBEE? u
N - "
@i
SLEY
o BT - = s e
e [ e Bz gl AESTHESIA -
e Fiantrea E - Ay Management i
Nofiter ¥ Comll peuormes | 1n001300 e %
e Z x Management Physician T
o 0 Do SHEOX M o <]
st
CIMe e L) Addrens2
- o
Sl O ot Coe: Cowty. = "
T ORI SRR R Pom—— Y =
Bty e et et - semunanon Tioe v _
: led expenses for your proposed surgery on 13 Novembar 2015 at Alpha
ot 3] cvomimns . r—
s PN _ 3
i Recommended  Estimated Estimated Out- g =
Feoe Charge Benefnt of-pocket
i R ot s S8 00 SA0s SA0s E0)
ke o] 0 ot i v
nert $790 00 $3M 40 $3M 00 3000
OweOiCanmetion Doumedtns  Twe [ @ 96000 $780 $36740 00
» B 1K Hesaial o .| ChtCommune, | Aminom Ansestetst o s} oty " 1670 $16720 %00
$0.00 $50000 $000 $50000
221200 $1.44345 $9a348 $500 00
levant Quick Part>>
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e Documented Workflows
e Context Sensitive Help
o All forms have a Support button linking to the relevant section on the online content

it

FirstHame

Middle Name: | | LastHame: [Ables |
Genger[Ve  v] FnsiNemesos’ | Lesthamemies[ ] wacomeany: [
Suppo
Stus: [Adve | H 41 of 1| b b |4k X Clinical
Contact Information :
Address Type: |Fosid Post OK:
Phone Number Descripion ~ SMSOK: g el U
Preferred Phone: 0411223 225 I ] Address1: 31 Another Way ]
Alternate Phane: | I |[]  Addess2 | \
Altemale Phone: | [ = State: [VIC | Suburb: [BENDIGO ]
Emsil: |cain@yahoo com Email OK: Post Code: [3550 v| Country: [Austriia v]
| General ‘ Contacts  Insurance  Appointments  Referrals  Transactions Communications  Admissions -
Category: |\ v| Client ID: 341 Unlock Next
Client Group: | v File Number: [DC341 o)
— 1 e @+
Employer: | ~] Private MRM: 6 +
Emplayer Location: | v]
Comments: -
v
o=
—— e e
privers Licence: Medicare No:  1212-12128-1 s ==
Sy T Heath Fund: U Austaa Fund Group: BuUPA
runge e Pt
JEn—— oorsercesam
Dr ANN ABRAHAM Print
Commencing 24/10/2015 ending 23/10/2016
Save
e Select support on the sidebar or Press F1

Content

DIiRECT

Structure  People

CONTROL b Home About Us Products Disciplines Resources Blog
Contact Us
Clients
Support
pp View Edit Manage display

Menu

Search help topics

Enter keywords

Previous Topic

] ch Firs
Search -
m g a Client
Get Support m Editing a Client
m Merging a Client

Install and Configure
(Technical)

Remote Access and

Search First

0/28 Hello

directcontrol

Next Topic

Mobility

Always search first to ensure that a Client is not already in the Direct CONTROL database @ Help v
ew record and on savirg Y
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Multi-Disciplinary

Accommodates the billing for ALL Medical Disciplines to include Hospitals. A Practitioners business
can grow by bringing in other Providers and not have to purchase other systems.

Multiple Locations

e One business with one or many locations
e Many businesses / ABNs

Eliminate the Duplication of Data Entry

e Patient detail is entered only once on booking and flows through to:

e}

O O O O O O

Paperless

Informed Financial Consent

Online Eligibility Check

Convert IFC to Invoice

Receipt

Associate with an Admission if a Hospital Stay
Populate detail for Clinical Coding

Export to Accounting Application

= MYOB

= XERO

= Technology One
= Others

e Onscreen signing
e Import files

Scan files

Generate templates with Microsoft Word
Email Transactions

Email Communications

e Secure Messaging Delivery with Argus CONNECT or Medical Objects or other

e SMS

e Generate Reports to PDF
e Copy/Past detail to Excel

Page | 9
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Interoperability

Feed in from or out to other applications
o SMD

RIS

LIS

PACS

oIs

PAS

Vitro

Accounting applications

o O O 0O O O O

Billing Rules applied automatically to the various disciplines

Rebates
o GPs Bulk Bill is 100% of Medicare
o Others are 85% for In Hospital and 75% for In Rooms
o Multi Operation Rules applied
o Pathology Coning is applied
=  GP Request rebate is applicable to highest three ltems
= Specialist Request rebate is applicable to all items
o Diagnostic Imaging Rules are applied
Qualifiers
Anaesthetists Billing Rules
o Anatomical Site
o RVG Item (Time)
o Modifiers
= Age
= ASA Grading
= Emergency
Assistants in Surgery billing calculating the correct assistant fee
o 51300 o0r 51303
o 51306 or 51309
In Hospital Claiming (IHC)

Page | 10



Automated Fee Updates

e All Fee Schedules are updated (per State if relevant)
o Health Funds
o WorkCover
o Medicare and DVA
e Old fees are kept for prior billing
e Health Fund and Hospital Contracts are maintained by the user

Updating Insured I ees for Location: Apha
Deisuk?  hem Code Ingurer Group Insurer Fund Fee DRG?  CaseMi?
« Click beere 10 8cd 2 new row
* E=liEn) EmEL ssmm [ I
E 2m AEA s O [m]
uppert
Insures Greus Iraure Fuund (Lo Slank o apply e dowhola groug) —|Muli Rate 1 MuliiFiale?  Malli Sala 3
+ Click e o 2 2 reew row
* |AHSs 1 Likx] 033

Private and Third Party Billing

e Invoice Third Parties

o Companies

o Employers

o Solicitors

o Patient Contacts
e Setup Contracted Rates

Page | 11
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Medicare Australia Online

e Rules and Restrictions in place to not transmit a claim if detail is not correct. Staff are
informed of issues to be rectified

e Can verify all patients in a List or in their individual record

e Direct CONTROL has Notice of Integration with very latest Medicare Client Adaptor 2015

@)
@)
@)

O 0O O 0O 00 OO O o0 o

Medicare Verification

Patient Concession Verification

DVA Verification returning complete number and type of Card. If a White Care,
prompted for the Accepted Disability

Health Fund Verification

Online Eligibility Checking (OEC)

Bulk Bill

DVA Streamlined Paperless

DVA Allied Health

ECLIPSE

Patient Claiming

In Hospital Claiming (IHC)

Overseas Claiming

Aged Care (development agreement in place)
Community Nursing

Page | 12
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Financial Reporting

e Detail from any grid view can be copy/pasted to Excel for further analysis.

Tranascton Type: [vorcer v] Eity: [] [ Fre Admieson From Date [ 6 = [[Semmch | Tramsactions Disgieyed: 53
Transacson 0 [ Cheque o [ ToDme [Hi13032m6 - Transactions Per Day: 000

] Show Transactions Flagged for Expart

0 Transscton 0 Enity Location Fayer  Fate MedcueClaimSial_ PatentCinimSiats OECDons  woiced  Recsipe e OF t Reled  Dutsanding Type Convennd Tolvoice Deleted Date  DeleiodRemson WweClaimType  Hosgpial User
En ¥ Equls ¥ Contsine ¥ Conmie: 7 Co 7 Conmins: ¥ Euale: ¥ Eausls ¥ Comsin_ 7 Equsls: ¥ Eous: ¥ Eusls ¥ Ewsle: ¥ Eousls ¥ Eusls: ¥ Comsi ¥ Equals 7 Eaus: T Conming: ¥ Contmes ¥ Ca. ¥ Cootaina
Hediznds " e 7= == - . - -

Bulk Bl

Bulk Bl

192 12102015
150

P v——
e

St
Pt
P

pt

e
e

o If you have the skills ‘in house’, you run your own queries.

REPORTS

Refer to Appendix for samples

e Assistant Billing

e Bank Deposits

e Debtors (Aged) listing any Unallocated Receipts
e Disbursement Report

e Prepayments

e Receipts

e Referrals

e Recipient Generated Invoices
e Refunds

e Service Item Extract
e Service Items

e Transactions

e Statements

Page | 13
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Statistics and Extracts

Admission Statistics
Document Extract
Extracts

HPG Extract

Revenue by Client Age
TAC Extract

Statement of Activity
Total Sales By Category

Schedules and Bookings

Multiple appointment books
Entities can have own appointment types
o colour coded
o duration
o map to item codes for billing
Group Providers
SMS
o DCuses www.redoxygen.com for the SMS. Red Oxygen Clients include Pfizer, BMW,
Deloitte, McDonald’s and QANTAS
o Appointment Confirmation
SMS Contacts after a Procedure
o Generic SMS

O

Standard Procedures

Standard Procedures can be setup mapping Item Codes. For example:
o Standard Procedure Name: Laser Vein mapped to Item Codes 23, FACECREAM,
SOOTHER
o Standard Procedure Name: Knee Arthroscopy x 2 mapped to Item Codes 48400 x 2
o Standard Procedure Name: Colonoscopy(32090) mapped to Item Codes
17610,20810,23021
Map ICD and DRG Codes
Standard Procedures can be selected on making the appointment and flow through to the
generation of the Informed Financial Consent(IFC)/Estimate to invoice or selected on IFC or
Invoice to save data entry.
Standard procedures can be allocated to one or many Entities/Providers and to one or many
Referrers/Surgeons

Page | 14
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Informed Financial Consents (IFC)

FOR THE MEDICAL PROCEDURE

Load billing codes from the Appointment (optional)

Complete an Online Eligibility Check (OEC) that prints to screen and saves as a PDF in the
Client Record

Toggle between Private and Insured Rates to view the Out Of Pocket

If Out Of Pocket (GAP) is more than Health Fund allows, the benefit reverts to the Medicare
Schedule

Take Prepayment (optional)

Print to Word / PDF and can email

IFC is saved in both Client Transactions for later conversion to Invoice and in Client
Communications as a pdf

FOR THE HOSPITAL STAY

Load billing codes from the Appointment (optional)

Complete an Online Eligibility Check (OEC) that prints to screen and saves as a PDF in the
Client Record

Rate is Insured or Uninsured

Select Excess and/or Co-Payment if relevant

Take Prepayment (optional)

Print to Word / PDF and can email

IFC is saved in both Client Transactions for later conversion to Invoice and in Client
Communications as a pdf

Page | 15



Transactions

PREPAYMENTS

e If patient has no private insurance, take full payment upfront

DIRECT
CONTROL

e |[f patient has private insurance, take the Out-Of-Pocket payment upfront
e Prepayments are exported to accounting

o

Debit Banking

o Credit Prepayment Taken (Liability A/c)

e Prepayments are allocated to Invoices after the event
Debit Prepayment Taken
o Credit Trade Debtors

(0]

INVOICING

e Direct Bill Medicare — Bulk Bill
e Direct Bill Medicare — DVA to include Allied Health
e Direct Bill Health Funds — ECLIPSE and In Hospital Claiming (IHC)

e Private Accounts
e Third Party Invoicing

e CTP

e Contracts with Third Party Payers

e Medico Legal

o  WorkCover per State
e Convert from IFC and edit if necessary
e Hold Invoices

e Print, Email or ECLIPSE

e Invoices are exported to accounting detailing each line item. Detail can include Client name
or de-identified and only include Client ID

O
O

RECEIPTING

Debit Trade Debtors

Credit Sales

o Normal Receipting

o

O O O O O

Cash

EFTPOS
SecurePay
BPay

Direct Deposit
Cheque
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o Hicaps
o Other methods if required
o Automated Receipting for BPAY and from Medicare and Health Funds (ERA). Should the
payment be different to what is claimed, on accepting, the invoice changes to the amount
paid (if allowed) and the difference be reported as a Write-Off
e Receipt by Provider Location or Location Department
e Receipts are exported to accounting
o Debit Banking
o Credit Trade Debtors

OVERPAYMENTS AND CREDIT

e Easily manage overpayment or credits

REFUNDS

e Generate refunds

WRITE-OFFS

e Write-off balances if logon permits

Stock Control

e Purchase Stock via the accounting application

e Sell Stock via Direct CONTROL

e On Exporting to accounting, stock numbers are reduced thus giving you an accurate report
on stock movement

e Direct CONTROL allows for allocating Items to Categories (Injectables, Skin Care, etc) and
generates Reports based on Item Categories

e Scanning of Barcodes could be used when generating an invoice

e Invoices include a Qty field so that on entering one item code and then a Quantity, the
correct fee is calculated
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Admissions and Clinical Coding

e Direct CONTROL facilitates billing for Hospital Stays

e Transmit the IHC from the Admission

e The Admissions Module accommodates the generation of electronic reports of HCP Data to
Federal and State Departments and PHDB to Health Funds

e Effective July 2015 included is the ICD-10-AM (Diseases) ECL and the ACHI
(Procedures/Interventions) ECL 9th Edition

e Direct CONTROL links to the 3M Grouper and the Laeta Grouper

e Standard Procedures, ICD Codes and DRG Codes can be mapped

Communication Workflow

o Allocate Communication Types
e Allocate Communication Status
e Manage in one area

Transcriptions

Transcription Services available are:

¢ www.meditype.com.au

e www.ntstranscriptions.com.au
o Files can be uploaded from Direct CONTROL for transcription and then downloaded
for review and saved to the Client Communications
e www.ozescribe.com.au
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Use the Direct CONTROL clinical module or integrate with other Applications to provide the Clinical
Solution required per Medical Discipline. Practitioners using the one DC database can each have
their own Clinical Solution. This could be:

e UseDCasis

o Customised Word Templates
Scan

Import Files

Use OneNote

Creating Episodes of Care

O O O O

... Integrate with

DOX

Medical Objects (Secure Messaging, Results and Clinical Notes)
Argus CONNECT

Medical Director

Best Practice Clinical

Xpress Technologies (Urgent Care)
Carestream Health (Radiology)
Computer Data Networks (Radiology)
DRA Computing (Audiology)

3M Grouper (Statutory Reporting)
Laeta Grouper (Statutory Reporting)
Elekta/Mosaiq

Varian/Aria

0 0O 0O 0 OO0 0O o0 O o O o0 o
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Data Migration

e Data can be migrated from other applications at no cost if no issues.

Industry Involvement

e We are actively involved in the Medical Software Industry Association (MSIA) and attend
regular meetings with Medicare to include the ECLIPSE Reference Group and ECLIPSE
Hospital Working Group

e We have been an Industry Sponsor of the Australian Day Hospital Association (ADHA) for six

years

e Member of Health Information Management Association of Australia (HIMAA)
e Supporting and participating in a number of Conferences each year to include:

(0]

O O 0O O O O

ASA

ANZCA

RANZCO

HIC

HIMAA
ELEKTA/MOSAIQ
AAPM

Our working with ALL Medical Disciplines ensures that we have a thorough understanding of ‘the
patient’s journey’ through Australia’s ‘complex’ medical system.

Licencing and Annual Support

Licencing and Annual Support is based on the Revenue Earner and not the number of computers,
staff or locations.

This can be negotiated as follows:

e Per Provider being a Doctor or Theatre
e Per Room or Clinic
e Agreed number of transactions / exams equate to one licence
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Appendix — Reports Samples

DEBTORS

To Date: b

Entity: v‘ Item Category: | vl

Location v ‘ ltem Group: |

Rate: v‘ Itemn Sub-Group: |

Speciality: v ‘Cusmm Category: |

Group: v‘

Client Cnntact Insurer Grnup
O [C] C

DIRECT
CONTROL

Layout |Layout: Detailed

Payer: \ Generate Directly to PDF
{N )

] e 8 (o recetone

1 of 1 ) @ | den B A3 -
Debtors Report to 13 March 2016

ALL Location:

M| 100%

For Entity: ALL

Show All By Staff

March

Payer Client List Address Invoice Date Invoice Id (Current)

Specialty: ALL

February
(30 Days)

January

(60 Days)

December Pre December
(90 Days) {120+ Days)

Total

Bl ACA Health Benefits Fund $0.00

$0.00 $0.00

$0.00 $362.00

$362.00

= Middletown, 38921111
Kate

$0.00

30/07/2015 $0.00

$0.00 $0.00

50.00 $0.00

$0.00 $362.00

$0.00 $362.00

$362.00

$362.00

Aflecht, Libby $0.00

50.00 $0.00

$0.00  $1,448.00

§1,448.00

Ardley, Conchita $0.00

$0.00 $0.00

$0.00 $969.00

$969.00

Austen, Jane

$0.00

$0.00 $0.00

$0.00 $2,641.00

$2,641.00

Australian Health Management

$0.00

$0.00 $0.00

$680.70

$680.70

Australian Unity Health Limited $0.00

$0.00 $0.00

$890.00

$890.00

$550.00

Bling, Simone

RECEIPTS

01/03/2015
[ian.
[y
Rate: ‘

From Date: To Date: s

Entity: v| Payment Method v |

Location: v | ltem Categery:

vl ltem Group: vl

Speciality: ‘ v| ltem Sub-Group:

Group: ‘ vlCusIum Category: vl

$0.00

Cllent Contact Insurer Group

Client Group: v ‘

$550.00

[ Loyout [Layou: Orcermd By Date

Department: ‘

e —
By Receipt Created Date: O

{1
Show All

of 1 b M |« @ i B A W | o0 Find | Next

Receipt Date  Payment Service Date Transaction ClaimID InvID  Client

ReferreriSurgeon

Amount

21i04/2015 Cash

$180.00

= 22i04/12015 Cash

$100.00

Bling, Simone 01/011900  Unallocated 2 Bling, Simone

Hospital Montville
Private

$50.00

Bling, Simone 20/04/2015  Receipt

Bling, Simone

Hospital Montville
Private

$50.00

02/05/2015 Cash

$50.00

03/05/2015 EFTPOS

$188.00

= 03i05/2015 Direct Deposit

$500.00

Carters, Lauretta 03/05/2015  PrePayment 2 Carters, Lauretta

DrAmiable Anaesthetist

$500.00

29i05/2015 EFTPOS

$270.00

12i09/2015 EFTPOS

$3,000.00

22/09/2015 EFTPOS

$1,680.00

12110/12015 Cash

$50.00

24110/12015 Cash
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RECIPIENT GENERATED TAX INVOICES

From Date:
Entity:
Location
Rate:
Speciality:
Group:

01/03/2015 hd To Date: [13/03/2016

- Client Contact Insurer Group

[ia, v] Payment Method: |

] e

‘[Nll v| ltem Category: |

‘ v| ltem Group: |

v]  Client Group v

DIRECT
CONTROL

\ v ttem Sub-Group: |

Y lentCaegors[ ]

‘ vlCustcm Category: |

By Receipt Created Date: ]

H 42

ot s b M|« 0@ B [EAD b | PageWidth

Recipient Generated Tax Invoices

01/03/2015 to 13/03/2016

Dr Amiable Anaesthetist

Patient

Nedlands

Service Date Operation Fee Payout Amount Paid
Ratio IN  WithHeld

ABN: 11222 333 444

GST

Amount Paid
ouT

Butterell, Giuseppe

22/05/2015

$135.00 45.00 $135.00

$6.75

$60.75

Carters, Lauretta

22/05/2015

$135.00 45.00 $135.00

$6.75

$60.75

Klingender, Jodie

12/09/2015

$1,680.00 45.00 $1,680.00

$84.00

$756.00

Totals

3

$1,950.00 $1,950.00

$97.50

$877.50
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REFERRALS

From Date: |01/03/2015 = ToDate:  13/03/2016

Entity: ‘[N\]. w | Referrer / Surgeon:

Location: ‘W‘) v | liem Category:

Rate: ‘ v| Item Group:

Speciality: vl ltem Sub-Group:

Group: v | ltem code(s):

v Beneiit: |

v ‘ Custom Category: ‘

v ‘ Client Status: ‘

v Client Group:

DIRECT
CONTROL

| Client Category: ‘

Generate Report

"

4 of1 b DM |« @ | & B a3 W | 100%

Referring Doctors Report from 01/03/2015 to
13/03/2016

Referred To: (All),
Referring Doctor: (ALY

Show All

Referring Doctor  Service Date

Invoiced

Find | Next

\T_?S L

Received Difference

Dr Brenda Reed

$3,735.13

$0.00 $3,735.13

<No Referral>

$8,352.35

$223.00 $8,129.35

DrGreg Watts

$4,685.75

$458.00 $4,227.75

DrJames Seawright

$6,608.05

$1,680.00 $4,928.05

Dr Peter Underwood

$799.95

$0.00 $799.95

Fred Macadamia

$2,628.00

$0.00  $2,628.00

Dr Sam Aravinth

$375.00

$0.00 $375.00

Dr Vivian Mortier

&2}

$2,448.15

$168.00 $2,280.15

B

Dr Ann Abraham

$2,754.85

$2,500.00 $254.85

Dr Colin Whitehead

=

$1,028.85

$0.00 $1,028.85

Dr Nick Beech

&2}

$113.20

$0.00 $113.20

=

Dr Ross Agnello

$86.30

$0.00 $86.30

From Date: |01/03/2015 = ToDate:  13/03/2016

$33,615.58

$5,029.00  $28,586.58

Entity: ‘[N\]. w | Referrer / Surgeon:

Location: ‘W‘) w | ltem Category:

Rate: ‘ vl ltem Group:

Speciality: vl Item Sub-Group:

Group: v | ltem code(s):

v] Beneiit: |

v ‘ Custom Category: ‘

v ‘ Client Status: ‘

v Client Group:

| Client Category: ‘

Generate Report

4 1 of 1 b M |« @ & E A s~ | 100%

Referring Doctors Report from 01/03/2015 to
13/03/2016

Referred To: (A,
Referring Doctor: (ALY

Referring Doctors

Find | Next

\T_é Llm

I =Mo Referral= I Dr Brenda Reed I OrJames Seawright
B Fred Macadamia M DrColin Whitehead M Dr MNick Beech
B Or Ann Abraham 00 Dr Greg Watts N DrPeter Underwood I DrVivian Mortier

I DrRoss Agnello

Dr Sam Aravinth
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SERVICE ITEMS BY PATIENT

DIRECT
CONTROL

From Date: [28/12/2015 . ToDate: 13/03/2016 - Client Contact Insurer
Entity: [(Al), v Referrer: | v| Paver [A) v] Filter Date By
Location:  |{Al) v| Hem Category: | | Client Status: [A1 v Hide Fully Paid Services: [ |
Rtz | ] temGrou | v] Beneit: | v]
Speciality: l:l ltem Sub-Group: | v| CI\emGroup| v‘
Group: l:l Mon Billing: |(NI) v| ChenlCategury.l v‘ Appointments Without Inveices: []
e — |
M 41 of 1 b M|« @ @& |i3E M- | 100% - Find | Next

Services Detailed from 28/02/2015 to 13/03/2016

For Entity: ALL Location: ALL
Benefit: ALL Show By
Item
Total Patients  Total ltems  Total Services Invoiced Receipted Difference Write-Offs
23 55 132 $33,615.58 $5,020.00 $28,586.58 $1572.00
Show All
Patient Service ltem Service Date Referrer Rate Invoiced Receipted Difference Write-Offs
Ables, Cain 2 $79.85 $0.00 $79.85 $0.00
Aflecht, Libby 6 $1,534.30 $0.00  $1,534.30 $0.00
Apps, Jock 2 517110 §0.00 $171.10 $0.00
Ardley, Conchita 4 $969.00 $0.00 $969.00 $0.00
Austen, Jane 9 $4,197.20 $0.00  54,197.20 $1443.00
Bling, Simone 8 $1,413.20 $50.00  $1,363.20 $0.00

SERVICE ITEMS BY ITEM

From Date: | 28/02/2015 = ToDate: | 13/03/2016 =
Entity: [{AI), v Referrer. | vl Payer: (1) v] Filter Date By
Location:  |{Al) v| Hem Category: | | Client Status: [A1 v Hide Fully Paid Services: [ |
Rtz | ] temGrou | v] Beneit: | v]
Speciality: l:l ltem Sub-Group: | v| CI\emGroup| v‘
Group: l:l Mon Billing: |(NI) v| ChenlCategury.l v‘ Appointments Without Inveices: []
e — |
M 41 of 1 b M |« @ | E A W | 100% - Find | Next

Services Detailed from 28/02/2015 to 13/03/2016

For Entity: ALL Location: ALL
Benefit: ALL B Show By
Item
Total Patients  Total ltems  Total Services Invoiced Receipted Difference Write-Offs
23 55 132 $33,615.58 $5,020.00 $28,586.58 $1572.00

Show All
Service tem  Service Date Patient Referrer Rate Invoiced Receipted Difference Write-Offs
104 7 Private 79410 5117.00 B677.10 $117.00
105 2 Private $113.00 $56.00 $57.00 $0.00
10996 1 Private $12.00 $0.00 $12.00 $12.00
110 1 Bulk Bill §113.20 50.00 5113.20 $0.00
15000 3 Private $234.20 $0.00 523420 $0.00
15003 3 Private $507.65 $0.00 $507.65 $0.00
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TRANSACTION REPORT

Per Entity/Provider

From Date: |01/03/2015 =
Entity: [(A1).
Location: |(N\) v |

Speciality: |

Group: |

To Date:
v|  tem Category: | v]
Item Group: ‘ vl

vl Item Sub-Group: ‘

13/03/2016 =

T e — [ Tt

vl Custom Category: ‘ v‘

DIRECT

CONTROL

‘ Layout. |Layout: Standard Repor v |

M 4 9 of 10 b M |«

i B e

100% Find | Next

Detailed Transactions Report from 01/03/2015 to 13/03/2016 11:59:59 PM

Show All

Dr Claudius Eeles

Client % Trans 2 Service 2

D Date

Referreri
Surgeon

Client Id Hospital Invoices %

Raised

Refunds PrePayments
(Unllocated)

Klingender, Jodie

108 $731.95

$0.00 $0.00

Totals 1

$731.95

$0.00 $0.00

{GST)

Report Generated by Direct Control 13/03/2016 4

Summary of All

From Date: |01/03/2015 =

Entity: [(AI.
Location |{.NI] v |

Speciality:

Group:

To Date:
W | Item Category: |
ltem Group: |

vl Item Sub-Group: |

$0.00

13/03/2016

v| ClentCategory|  w| ByReceiptCreated Date: [] | Generate Report

vl Custom Category: | vl

Page 9 of 10

| Layout | Layout: Standand Report v||

[H 4 10 of10p bl |«

GEaE-

100% Find | Mext

Detailed Transactions Report from 01/03/2015 to 13/03/2016 11:59:59 PM

Entity Summary

Entity + Trans 5 Servic 3

) e Date

Invoices

Hospital Invoices %

Raised

Receipts
Issued

Writeoffs Refunds PrePayments

(UnAllocated)

Hospital Montville Private

$684.30

$150.00

$0.00 $0.00 $0.00

Dr Able Assistant

$86.30

$0.00

$0.00 $0.00 $0.00

Dr Amiable Anaesthetist

$29,104.05

$4,518.00

$1,443.00 $50.00 $1,782.00

Dr Claudius Eeles

$731.95

$0.00

$0.00 $0.00 $0.00

Dr Conchita Farrel

$1,773.20

$230.00

$129.00 $0.00 $0.00

T Elvis Columbo

$171.10

$0.00

$0.00 $0.00 $0.00

r Maria Avalon

$838.13

$0.00

$0.00 $0.00 $0.00

r Nadia Finglsteine

$38.55

$0.00

$0.00 $0.00 $0.00

Dr Perry Motional

$188.00

$188.00

$0.00 $0.00 $0.00

Totals

$33,615.58

$5,086.00

$1,572.00 $50.00 $1,782.00

{GST)

Report Generated by Direct Control 13/03/2016 4

$0.00

:36 PM
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ADMISSIONS

Wl rrint Adn

ion Summary

From Date; (2] 15/m /2016 - | ToDate [2]15/m3/2016 -
Ently: [ L | Location: L
Fund Group: | =] Fung [ =l

Principal Procedure: Principal Diagnosis:

=] Entity Specialiy -
DRG

DIRECT
CONTROL

Sot Repott By [Count -
Giroup Report By [Furd -

Generate Report

J[=] E3

Referrar/Surgaon: |[AH], | Refenar/Surgson Spedialty -~
1 of 1 @ & B @ W | 100w - Find | Next
Li : Admission Summary between Friday, 15 January 2016 and =
Tuesday, 15 March 2016
Show All
Principal Principal
Fund Date Procedure Diagnosis DRG Patient Invoice Health Fund Fund Group
@ Westfund Ltd. Count 52
= HCF of Count 9
Australia
Limited
524 180142016 13706-05 Dao.o Q608 Geo A382) 4896 HCF of Australia HCF i
Limited
526 19/01/2018 32080-01 K5a.0 G440 Step 544) 4891 HCF of Australia HCF
Limited
575 200142016 42702-04 H28.8 cosz Joy | 1974) 4895 HCF of Australia HCF
Limited
583 2700142018 42702-04 H26.3 coszZ Jent a2) 4998 HCF of Australia HCF
Limited
503 28/0142018 32080-01 R18.5 G44C Pete 3514) 5001 HCF of Australia HCF
Limited
579 29/01/2018 86189-09 M45.08 IBEB CAT LLEM 5003 HCF of Australia HCF
(oC Limited
604 020272018 41668-00 HEE.3 DE3A MAR Es) 5727 HCF of Australia HCF =
Deidentified Data
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