
Excellence in Medical Software and Services.

Corporate Credentials

Unlock your potential and get into Direct 
CONTROL for Business and Clinical needs.



Direct CONTROL is proven to be a 
reliable, efficient and user friendly 
system. The system adheres to the 
typical workflow of a modern practice, 
from patient registration, EMR, billing 
through to HCP and PHDB reporting.
Oculoplastic Surgery, NSW.
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Take Control

Designed for all medical disciplines, Direct CONTROL is the ultimate business 
management and clinical solution providing your practice with fast, affordable and 
effective functionality and unparalleled workflow which allows you to improve 
patient outcomes.



We challenged everything we knew 
about anaesthetic billing when we 
changed over to Direct CONTROL. We 
restructured our work flow and the 
results have been remarkable.  
Direct CONTROL has completely 
changed what we do and how we  
do it for the better.
Anaesthetic Group of 35+, SA.

Incorporating comprehensive coverage of current regulations, Direct CONTROL is 
specifically designed to be user friendly and flexible with the synchronisation of 
other systems, if required. Install locally or cloud based.
Direct CONTROL allows you to focus on what you do best… patient care. 

  Direct CONTROL is an all-inclusive business and clinical management tool that saves you time and 
money through improved workflows.  Spend more time with patients and less time on paperwork.

Intuitive software that revolutionises the modern day medical practice, Direct CONTROL is the business management 
and clinical application you have been waiting for offering both desktop and browser access to your very own 
dedicated SQL database.

�� Maximise profitability with instant fee updates for 
all Medical Disciplines with Medicare, Department 
of Veterans Affairs, Health Funds and Work Cover 
schedules, per state, to include TAC and WAGMSS
�� Connect seamlessly with Medicare Australia Online 
Billing and Eligibility Checking (Patient Claims, 
Bulk Billing, DVA and ECLIPSE to include In Hospital 
Claiming) for improved cash flow and accelerated 
rebate processing
�� Instant financial reporting through to BAS and Profit 
and Loss supported with links to your accounting 
software including including MYOB, XERO and 
QuickBooks saving duplication of data entry 
�� Fully Functional Appointment Diary that synchronises 
with Microsoft Outlook and allows for shared calendars 
and resources. SMS and Call Centre Functionality

��  Effortlessly facilitate marketing analysis and business 
reporting to keep your finger on the pulse of your 
business
�� Direct CONTROL Clinical or link to other Clinical 
Applications of your choice
�� Communication Workflow for document management 
(SMS, email, scan, import, word templates)
�� High tech features utilising Microsoft Office, 
Handwriting and Speech Recognition to facilitate the 
‘electronic client record/paperless office’.

Ideal for both the single practitioner and multi-disciplinary practice, Direct CONTROL brings it all together into an 
affordable, easy to use solution.

www.directcontrol.com.au

Why Direct CONTROL



Direct CONTROL is a stand-alone PAS and EMR providing interoperability with 
upstream and downstream applications. Unparalleled Industry Knowledge across all 
sectors built with input from Providers and their Staff. A business management and 
clinical solution meeting your needs today and into the future.

Radiology 
Information 

Systems (RIS)
+

Work Cover 
TAC 

WAGMSS
+

Oncology 
Information 

Systems (OIS)
+

Audiology
Midwifery

Others
+

Export to 
Accounting

 MYOB
QuickBooks

Xero
 Technology One

Others
+

Use Direct 
CONTROL Clinical 

or integrate 
with a Clinical 
Application of 

choice
+

Patient 
Administration 
Systems (PAS)

+

Private and Third 
Party Billing

+

Laboratory 
Information 

Systems (LIS)
+

Medicare Online 
for All Medical 

Disciplines with 
All Notices of 
Integration

+

You are in Direct CONTROL
A Microsoft SQL.NET application for scalability and interoperability
Scheduling and Appointments  |  Admission through to  Discharge   

Billing for all Medical Disciplines  |  Communications and Clinical Notes |  Reporting
Stand-alone or integrate with other applications as required
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Interoperability



Direct CONTROL has ‘raised the bar’ with 
the product and the service making 
competitors realise that they have to ‘lift 
their game’ by improving their products 
and supporting the ‘industry’. Well done!
Anaesthetist, VIC.

www.directcontrol.com.au

Confidence

www.directcontrol.com.au



Direct CONTROL is designed for all medical disciplines. Suitable for a single provider 
or a multi-disciplinary practice across one or many locations.

We have no idea how we ever coped 
over the years, before implementing 
Direct CONTROL
Day Hospital with Consulting Suites, QLD
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  The Direct CONTROL software supports:

�� Allied Health
�� Anaesthetics and Pain Management
�� Assistants in Surgery
�� General Practice
�� Geriatric
�� Haematology, Medical Oncology, Radiation Oncology
�� Hospitals (Day and Rehabilitation)
�� Medico Legal

�� Palliative Care
�� Pathology
�� Physicians
�� Radiology
�� Specialists / Surgeons
�� Ophthalmology
�� No down time with Software and Fee Updates Automated
�� Fee Updates do not replace existing Fees for Prior Billing

  Direct CONTROL automatically updates with relevant fee schedules to ensure profitability and up to 
date billing.

�� AMA / RVG
�� Medicare
�¡ Schedule
�¡ In Room (Out Patients)
�¡ In Hospital (In Patients)

�� DVA
�¡ In Room (Out Patients)
�¡ In Hospital (In Patients)

�� DVA Allied Health
�� Health Funds

�¡ Allied Health
�¡ Hospital
�¡ Medical

�� Workcover
�¡ For each State and Territory
�¡ TAC

�� National Disability
�� Private Fees and Third Party Contracts
�� WAGMSS
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Medical Disciplines



No matter the service you are providing, Direct CONTROL meets your clinical and 
business needs.

www.directcontrol.com.au

Patient

Pre-admission 

Generate wristband

Informed Clinical Consent (ICC)

Post-Op Consultation

Follow-up Consultation

Demographics and Insurance 
Details

Health Record

Clinical Notes
Operation Notes

Anaesthetics Chart
Recovery Record

Discharge

Access Remotely or Locally
Share with Patient

Consultation Booking

Hospital booking

www.directcontrol.com.au

From Consultation to Discharge
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Thank you! You have no idea how long 
I’ve been waiting for this. Obviously, 
I should have changed to Direct 
CONTROL long ago!  
Psychologist, Adelaide

In Hospital Billing  
Medical

Convert to  
Invoice

Verification and Online Eligibility 
Checks

Informed Financial Consent (IFC)
Medical IFC 

Hospital Stay IFC

�� Bulk bill
�� DVA
�� ECLIPSE
�� Patient claim
�� Private

�� Third party
�� WorkCover
�� TAC
�� WAGMSS

In Hospital Billing  
Hospital Stay

�� In Hospital 
Claim (IHC)
�� Uninsured
�� Private

�� Thired Party
�� WorkCover
�� TAC

Clinical Coding 
ICD-10AM

Statutory Reporting
State, Federal and Health Funds

In Room or In Hospital Billing

�� Bulk bill
�� DVA
�� ECLIPSE
�� Patient claim

�� Private
�� Third party
�� WorkCover
�� TAC

In Room (or In Hospital) Billing

�� Bulk bill
�� DVA
�� Patient claim
�� Private

�� Third party
�� WorkCover
�� TAC
�� WAGMSS

Used By:
Allied Health

General Practice
Psychiatry

Surgery
Assistance in Surgery

Anaesthetics
Pathology
Radiology
Oncology

Ophthalmology
IVF

Hospital Stay
Pharmacy

Non Medical
Veterinary Practices
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Effortless
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Our Day Surgery has established  
a model for Medical Excellence.  
Direct CONTROL has become an 
integral partner of this model. In 
particular, the access to reliable 
technical support is, in my opinion, 
second to none in the field as well as 
being extremely good value.
Day Surgery CEO, VIC.

www.directcontrol.com.au

Control



Excellence in Medical Software and Services

support@directcontrol.com.au
1300 557 550  www.directcontrol.com.au

CONNECT DIRECT Pty Ltd  ABN 98 121 700 605
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